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FINANCIAL INFORMATION
SAP
Satisfactory Academic Progress (SAP)
Students who wish to receive financial aid must be in good academic
standing and make satisfactory academic progress toward a degree or
certificate in addition to meeting other eligibility criteria.

Students are evaluated at the end of each semester (fall, spring, and
summer). The following minimum academic standards must be met:

Qualitative Measure (GPA Requirement)
Students must maintain a minimum cumulative local grade-point average
(GPA) of at least 3.0 to be eligible for federal, state, and institutional
funds.

Quantitative Measure (Pace Requirement)
Students are expected to complete a minimum of 67 percent of credits in
which they enroll from the beginning of their program. The policy applies
to cumulative credits only. Thus, a student who successfully completes
18 credits without withdrawing from any classes, and then enrolls in
6 credits but withdraws from all credits would still make satisfactory
progress. The student would have completed 18 out of 24 total credits
(18/24 total credits = 75 percent), which is greater than 67 percent.

Time Limit for Receiving Federal Financial Aid (Maximum Time
Frame)
Federal financial aid for all programs cannot exceed 150 percent of the
total credits in the program, including credits that result from transfer
credits and repeated courses. Students will not be eligible to receive aid
after completing the amount of credits listed below:

Program Type Credits
Master of Arts in Organizational
Leadership

45

Master of Arts in Psychology 54
Master of Business Administration 54
Master of Public Administration 54
Master of Public Health 63

Grades
The only grades that meet satisfactory academic progress completion
standards are grades for which credit is awarded; A, B, C, D, P, and CR
(credit). Withdrawal and incomplete grades are not passing grades.
Challenge exams and audited courses are not considered.

Transfer Credits
Transfer credits that have been officially accepted to complete program
requirements will count towards the quantitative (pace requirement)
measurement of SAP but not towards the qualitative (GPA requirement)
measurement of SAP.

New, Changed, or Added Programs
If a student changes or adds programs, it will not reset the current
qualitative (GPA) or quantitative (pace) measures of SAP. Cumulative GPA
and completion rate will be used for all programs in which the student
enrolls at Los Angeles Pacific University. If the student changes or adds
a program, the maximum time frame will be reset from the date of initial
enrollment in the new degree program.

Repeated Courses
If a student repeats a failed or a previously passed class, it will replace
the grade to recalculate into the new cumulative GPA. The credits will still
count toward the completion rate and maximum time frame. Students
who pass a course (A-D) and choose to repeat it for a higher grade may
receive financial aid for only one repetition (a total of two attempts) for
that course. Students may receive financial aid for a failed class (F) that
they repeat until they pass.

Note: A D grade is considered a passing grade by the U.S. Department of
Education.

Financial Aid SAP Statuses
Students who fail to maintain SAP for the first time will be placed on
Financial Aid Warning and will be given one semesters of financial aid
eligibility to correct their SAP deficiencies.If the student does not make
up the deficiencies within one semester, they will be placed on Financial
Aid Suspension and will be ineligible for all federal and state, and most
institutional, financial aid. The student does have the opportunity to
appeal this decision. If the appeal is approved, they will be placed on
Financial Aid Probation.

Appeals
Students may appeal for reinstatement of financial aid if they, a spouse,
or dependent children have experienced illness that prevented class
attendance for an extended period of time, they have experienced a death
in the immediate family (parents, siblings, spouse, or dependent children),
or they have experienced some extraordinary situation that prevented
them from meeting the minimum standards. Such a situation must be
exceptional and nonrecurring in nature. The appeal for reinstatement
must explain the cause of the academic difficulty and how the situation
has been resolved.

A SAP Appeal form is available at Student Services (https://
studentservices.lapu.edu/ICS/Registrar/Forms_and_Petitions.jnz). A
student may submit a SAP Appeal Form explaining why he or she failed
to perform and what changes he or she plans to make to return to a
status of SAP eligibility. In addition to the SAP Appeal Form, students
must contact their Success Coach to complete a SAP Academic Plan.
Once completed, your Success Coach will submit the completed SAP
Suspension Appeal, Academic Plan and their endorsement to the SAP
Committee for review.

Regaining Eligibility
Students regain financial aid eligibility when they meet all three measures
of progress for SAP. It is possible for students to be placed on a warning
status multiple times in their academic career.
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